
Business Model of Hema  

Fresh Market  

Reinventing the Retail Format 
in the Age of Internet  
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Core Values of Hema  

· Be fresh every moment  
· Done while you wait  
· One -stop shopping  
· Make eating entertaining  

Part. 01  
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Be fresh every moment  
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Put an order throgh APP, get the goods within 30 minutes  

Done while you wait  
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Full -assortment for all kinds of 
foods  

One -stop shopping  
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